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business incubation, revitalizing local economies and promoting the development of new business 
opportunities and participation in international affairs and other related resources. The Appendix to 
this White Paper also provides important SME statistics covering the years from 2010 to 2012 for 
reference purposes.

Providing guidance to support the development of SMEs requires a long-term effort. It is 
hoped that this White Paper will give readers both in Taiwan and overseas a better understanding of 
Taiwan’s SMEs, while at the same time providing a useful reference work to assist SME managers 
in their decision-making. Your comments on the content of the White Paper would be most welcome 
and appreciated.

Yun-Lung Yeh 
Director General

Small and Medium Enterprise Administration
Ministry of Economic Affairs

October 2013











v

Contents

Table 1-1-1… Economic Growth Rates of Selected Nations, 2008 - 2013… ……………………… 4

Table 1-2-1… Key Indicators for the Taiwanese Economy, 2006 - 2012… ………………………… 7

Table 1-2-2… Taiwan’s Foreign Trade Performance, 2006 - 2012… ……………………………… 8

Table 1-2-3… Taiwan’s Trade with Its Main Trading Partners in 2012……………………………… 9

Table 1-3-1… SME Development in South Korea………………………………………………… 13

Table 2-1-1… �The Number of Enterprises in Taiwan, Their Annual Sales, the Number of  

Employed Persons and the Number of Paid Employees in 2011 and 2012… …… 16

Table 2-1-2… The Shares of All SMEs in Taiwan by Sector, 2007–2012………………………… 17

Table 2-1-3… The Number of SMEs and Annual Sales of SMEs, 2007–2012…………………… 20

Table 2-1-4… �The Number of Newly-Established SMEs and Their Sales Performance  

by Sector in 2012… ……………………………………………………………… 21

Table 2-1-5… The Share of All SMEs Held by SMEs of Particular Ages, 2008–2012…………… 22

Table 2-1-6… Business Enterprises in Taiwan by Form of Organization, 2011–2012… ………… 23

Table 2-2-1… The Number of SMEs in Taiwan’s Five Special Municipalities in 2012… ……… 25

Table 2-2-2… �The Number of SMEs in Taiwan’s Five Special Municipalities  

by Sector in 2012… ……………………………………………………………… 25

Table 2-2-3… Enterprise Sales of Taiwan’s Five Special Municipalities in 2012………………… 26

Table 2-2-4… SME Sales of Taiwan’s Five Special Municipalities by Sector in 2012…………… 26

Table 2-2-5… The Number of People Employed in Taiwan’s Five Special Municipalities, 2012… 27

Table 2-3-1… �Number of Enterprises and Sales Performance in 2012 – by Sex of  

Business Owner… ………………………………………………………………… 28

Table 2-3-2… Enterprise Age Structure in 2012 – by Sex of Enterprise Owner… ……………… 29

Tables



vi

2013 White Paper on SMEs in Taiwan

Table 2-3-3… �Number of Enterprises – by Form of Enterprises and Sex  

of Business Owner in 2012………………………………………………………… 29

Table 2-4-1… �Percentage of Manufacturing Firms Expecting Earnings to Rise, and Percentage 

Expecting Earnings to Decline in 2012… ………………………………………… 31

Table 2-4-2… Reasons Given for Anticipating Higher Earnings in 2011 and 2012 (Weighted)……… 32

Table 2-4-3… Reasons Given for Anticipating Lower Earnings in 2012 than in 2011 (Weighted)…… 33

Table 2-4-4… Future Business Strategy regarding Business Operations in Taiwan, 2013… …… 34

Table 2-4-5… �Problems Experienced by Manufacturing Firms in the Most Important  

Export Market in 2011 and 2012 (Weighted)……………………………………… 34

Table 2-4-6… �The Main Export Markets for Manufacturing Firms in 2011  

and 2012 (Weighted) … …………………………………………………………… 35

Table 2-4-7… Sources of Competition in Export Markets (Weighted)…………………………… 36

Table 2-4-8… Key Factors Determining Competitiveness in the Marketplace (Weighted) ……… 36

Table 2-4-9… The Impact of ECFA and Other Potential FTAs on Domestic Investment………… 37

Table 2-4-10… �The Impact of FTAs Signed between the EU and S. Korea, and between  

the U.S. and S. Korea on Investments……………………………………………… 38

Table 2-4-11… �The Impact of FTAs Signed between the EU and S. Korea, and between  

the U.S. and S. Korea on Business Operation (Weighted)………………………… 39

Table 2-4-12… �Areas Where Manufacturing Firms Hope the Government Will Take Action in Response 

to the Impact of East Asian Regional Economic Integration (Weighted)… ……… 40

Table 2-5-1… R&D Expenditure by Sector, 2007-2011 … ……………………………………… 41

Table 2-5-2… Business Sector R&D Expenditure by Enterprise Size, 2007–2011 ……………… 42

Table 2-5-3… �R&D Expenditure by the Parent Companies of Taiwanese-Invested Enterprises 

Operating Overseas in 2011… …………………………………………………… 42

Table 2-5-4… �Domestic Operation and Overseas Operation Shares of the Total R&D Expenditure  

of Taiwanese Companies Investing Overseas, 2010- 2011………………………… 43





viii

2013 White Paper on SMEs in Taiwan

Table 4-3-3… �Anticipated Increase in the Number of Personnel Employed by Business Enterprises  

over the Period from April 30, 2013 to July 31, 2013……………………………… 72

Table 5-1-1… Global and Regional Economic Growth Rates… ………………………………… 74

Table 6-2-1… Taiwan Manufacturing Sector: Main Export Markets Ranking…………………… 98

Table 6-2-2… Asian Emerging Markets Economic Performance in 2012………………………… 107

Table 7-0-1… The Growth Rates of Industries in Taiwan, 2009-2012… ………………………… 121

Table 7-0-2… Industrial Share of GDP in Taiwan, 2009-2012… ………………………………… 122

Table 7-1-1… �Trade in Commercial Services in the World and the Major FTA Regions,  

2008-2012… ……………………………………………………………………… 125

Table 7-1-2… �The Growth Rate of Trade in Commercial Services in the World and  

Major FTA Regions, 2008-2012…………………………………………………… 126

Table 7-2-1… Taiwan’s Export Value of Commercial Services, 2008-2012……………………… 130

Table 7-2-2… �Category Share in Total Exports of Commercial Services in Taiwan,  

2008-2012… ……………………………………………………………………… 130

Table 7-2-3… Taiwan’s Export Growth Rate of Commercial Services, 2008-2012……………… 131

Table 7-2-4… China’s Import Value of Commercial Services, 2008-2012… …………………… 132

Table 7-2-5… �Category Share in Total Imports of Commercial Services in China,  

2008-2012… ……………………………………………………………………… 132

Table 7-2-6… China’s Import Growth Rate of Commercial Services, 2009-2012… …………… 133

Table 7-2-7… Thailand’s Import Value of Commercial Services, 2008-2012… ………………… 133

Table 7-2-8… �Category Share in Total Imports of Commercial Services in Thailand,  

2008-2012… ……………………………………………………………………… 134

Table 7-2-9… Thailand’s Import Growth Rate of Commercial Services, 2009-2012… ………… 135

Table 7-2-10… Indonesia’s Import Value of Commercial Services, 2008-2012…………………… 135



ix

Contents

Table 7-2-11… �Category Share in Total Imports of Commercial Services in Indonesia,  

2008-2012… ……………………………………………………………………… 136

Table 7-2-12… Indonesia’s Import Growth Rate of Commercial Services, 2009-2012… ………… 137

Table 7-2-13… Singapore’s Import Value of Commercial Services, 2008-2012…………………… 138

Table 7-2-14… �Category Share in Total Imports of Commercial Services in Singapore,  

2008-2012… ……………………………………………………………………… 138

Table 7-2-15… Singapore’s Import Growth Rate of Commercial Services, 2009-2012…………… 139

Table 7-2-16… The Philippines Import Value of Commercial Services, 2008-2012… …………… 140

Table 7-2-17… �Category Share in Total Imports of Commercial Services in the Philippines,  

2008-2012… ……………………………………………………………………… 140

Table 7-2-18… The Philippines Import Growth Rate of Commercial Services, 2009-2012… …… 141

Table 7-3-1… Taiwan’s Service Sectors Development Schemes… ……………………………… 145

Table 7-3-2… Key Factors to Form Strategic Alliances – Case Studies… ……………………… 150

Table 8-2-1… �The Performance of the SME Credit Guarantee Fund in Credit Guarantee  

Provision, 2007 - June 2013… …………………………………………………… 164

Table 8-2-2… �Provision of Credit Guarantees to SMEs by the SME Credit Guarantee Fund,  

2007 – June 2013… ……………………………………………………………… 164

Table 10-2-1… Four Incubation Centers Operated by SMEA……………………………………… 186

Table 10-2-2… Incubation Center Performance: 1997-2012… …………………………………… 187

Table 12-2-1… MOEA Resources and Funding Allocated to SMEs … …………………………… 210

Table 12-2-2… Special Loans to SMEs Funded by the Government in 2012……………………… 211







xii

2013 White Paper on SMEs in Taiwan

Figure 4-1-1… No. of Employed Persons in Taiwan, 2007–2012 ………………………………… 57

Figure 4-1-2… No. of Paid Employees in Taiwan, 2007–2012 …………………………………… 59

Figure 4-1-3… �The Age Structure of Employed Persons and Paid Employees  

Working in SMEs in 2012… ……………………………………………………… 60

Figure 4-1-4… �The Sex Structure of Employed Persons and Paid Employees  

Working in SMEs in 2012… ……………………………………………………… 60

Figure 4-1-5… �The Educational Structure of Employed Persons and Paid Employees  

Working in SMEs in 2012… ……………………………………………………… 60

Figure 4-1-6… �No. of Workers Becoming Unemployed Because of Layoffs or  

Factory Closures, 2005–2012 ……………………………………………………… 65

Figure 5-4-1… Investment Repatriation Promotion Plan … ……………………………………… 86

Figure 7-1-1… The Export Growth Rate of Commercial Services by Category, 2010-11………… 126

Figure 7-1-2… Category Share in Total Exports of Commercial Services, 2011… ……………… 127

Figure 7-1-3… The Export Growth Rate of Transportation, 2010-2011…………………………… 128

Figure 7-1-4… The Export Value and the Growth Rate of Travel during 2010-2011 … ………… 128

Figure 7-1-5… The Export Growth Rate of Construction, 2010-2011… ………………………… 129

Figure 7-3-1… Strategic Alliance Matrix… ……………………………………………………… 147

Figure 7-4-1… Structures to Craft the SME Trade in Service Strategy …………………………… 151

Figure 8-1-1… Finance and Financing Consultation Mechanism… ……………………………… 160

Figure 8-2-1… Establishment and Operation of the SME Credit Guarantee Fund………………… 163

Figure 8-2-2… �Provision of Credit Guarantees by the SME Credit Guarantee Fund from  

2001 to 2012… …………………………………………………………………… 165

Figure 8-3-1… Framework for Promoting Investment in the SME Sector ………………………… 167

Figure 8-3-2… �SME Startup Investment Trust Account Project as Applied to Investment  

in Strategic Service Industries … ………………………………………………… 169

Figure 10-1-1… Entrepreneurship Counseling Execution Mechanism……………………………… 184

Figure 10-2-1… The Methods Adopted to Cultivate Innovation-oriented Core SMEs……………… 189



xiii

Contents

Figure 10-2-2… �Regional Incubation Networks in Northern, Central, Southern  

and Eastern Taiwan………………………………………………………………… 190

Figure 10-3-1… Micro-startup Phoenix Plan – Implementation Measures… ……………………… 192

Figure 11-1-1… Timeline of the Development of Local Cultural Industries in Taiwan… ………… 196

Figure 11-1-2… Promotion Framework and Strategies: Local Industry Development Fund … …… 197

Figure 11-3-1… Framework for Promoting Business Opportunity Development by SMEs………… 201

Figure 11-3-2… Strategies for Helping SMEs Develop New Business Opportunities……………… 202















































16

2013 White Paper on SMEs in Taiwan

Numbers of SMEs by sectors have been quite stable. SMEs are mostly concentrated in the 
service sector, with the proportion being slightly over 80% (80.02% to 80.33% range), and the 
industrial sector accounts for about 19% in 2012 (Table 2-1-2).

Table 2-1-1	� The Number of Enterprises in Taiwan, Their Annual Sales, the Number of 
Employed Persons and the Number of Paid Employees in 2011 and 2012

Units: enterprises; NT$ millions; thousand persons; %
Enterprise Size

Indicator
All Enterprises SMEs Large Enterprises

201 1 201 2 201 1 201 2 201 1 201 2
No. of enterprises 1,310,791 1,337,890 1,279,784 1,306,729 31,007 31,161
Share of total 100.00 100.00 97.63 97.67 2.37 2.33
Annual growth rate 2.60 2.07 2.55 2.11 4.80 0.50
Total annual sales 37,881,681 37,649,075 11,226,933 11,381,770 26,654,748 26,267,306
Share of total 100.00 100.00 29.64 30.23 70.36 69.77
Annual growth rate 4.53 -0.61 4.84 1.38 4.40 -1.45
Domestic sales 27,754,779 27,797,659 9,576,948 9,633,690 18,177,832 18,163,970
Share of total 100.00 100.00 34.51 34.66 65.49 65.34
Annual growth rate 5.87 0.15 5.37 0.59 6.13 -0.08
Export sales 10,126,901 9,851,416 1,649,985 1,748,080 8,476,916 8,103,336
Share of total 100.00 100.00 16.29 17.74 83.71 82.26
Annual growth rate 1.03 -2.72 1.85 5.95 0.87 -4.41
No. of employed 
persons 10,709 10,860 8,337 8,484 1,334 1,349

Share of total 100.00 100.00 77.85 78.12 12.46 12.42
Annual growth rate 2.06 1.41 1.78 1.76 6.50 1.10
No. of paid 
employees 8,328 8,495 5,958 6,122 1,332 1,346

Share of total 100.00 100.00 71.54 72.06 15.99 15.85
Annual growth rate 2.77 2.01 2.64 2.74 6.58 1.07
Note: The figures (and percentages) given in the table for the number of employed persons and number of paid employees working in all enterprises include 

1,027,000 government employees, accounting for 9.46% of all employed persons and 12.09% of all paid employees. 
Sources: 1. Ministry of Finance Tax Data Center, VAT Data for 2011, 2012.

2. DGBAS, Monthly Bulletin of Manpower Statistics, 2011, 2012.

Units: enterprises; NT$ millions; thousand persons; %
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Figure 4-1-3	� The Age Structure of Employed Persons and Paid Employees Working in SMEs 
in 2012

Figure 4-1-4	� The Sex Structure of Employed Persons and Paid Employees Working in SMEs 
in 2012

Figure 4-1-5	� The Educational Structure of Employed Persons and Paid Employees Working 
in SMEs in 2012

Source:DGBAS, Monthly Bulletin of Manpower Statistics, 2012.
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